CASE STUDY
“A great job with the installation of the buxus, they are great specimens and look
really good in the pots. I am very pleased with the interior plants and containers
and thus far the feedback has been very positive for both these and the beautiful
floristry displays.”
Mark Hetherington
National Services Contract Manager at PricewaterhouseCoopers LLP
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Common to both Tivoli and
PricewaterhouseCoopers (PwC)
are the core principles of building
lasting relationships with clients and
focusing on delivering value. On this
basis, Tivoli has been working in
partnership with the firm delivering
interior and exterior planting and
floristry since 2006.

The contract is for the supply and maintenance
of plants, both interior and exterior, together
with floristry services for over approximately
40 sites located nationally including the iconic
7 More Place building in London, which is
PwC’s prestigious UK Headquarters.

Since 2006, Tivoli has:

PwC is a global professional services firm the world’s largest measured by revenue
and forerunner of the “Big Four” accountancy
practices. It has offices across 154 countries
and employs over 175,000 people.

Areas comprise receptions, client meeting
rooms, rooftop balconies, window boxes and
ground floor externals. Displays range from
floor standing and exterior, orchid bowls and
fresh flowers to seasonal planting.
On completion of its flagship headquarters,
PwC tasked Tivoli with a design brief that
would not only support their sustainability
values, but also make best use of the stunning
views over the River Thames and Tower Bridge
located adjacent to their offices. To this end
Tivoli and PwC sourced plants in partnership
with a trip to the Dutch nursery of Nieuwkoop
where, with expert input from Tivoli, species
were sympathetically chosen to seamlessly
integrate with the interior design, enhance the
spectacular views and provide environmental
benefits. The planting was complemented with
the use of modern advanced composite plastic
containers, which meant that Tivoli was able to
replicate the Pantone Grey of the PwC logo to
deliver a complete design solution.

• Managed 40 PwC sites nationwide
• Achieved substantial savings without
reducing service levels via Tivoli’s flexible
use of resources and adaptability
• Maximised the aesthetics of 7 More Place
through effective implementation of
interior and exterior planting
• Supplied PwC with all of its seasonal
Christmas trees with decorations on a
national basis
• Established a true partnership approach
with PwC.
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SERVICES
• Watering
• Drainage

• Keeping plants, trees and shrubs
pest-free

• Weeding

• Manually irrigating all trees

• Misting

• Sweeping and cleaning all surfaces
surrounding the beds

• Pruning and fertilising
• Leaf polishing
• Removing any damaged, dead
or unsightly foliage

• Removing rubbish and equipment off site
• Replacing plants that fall below the
agreed standard
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